
 INFORMATION ON DATA PROCESSING 

Magyar Telekom Mobile Infra Zrt. as data controller hereby informs the Data Subjects on the 
basis of Regulation (EU) 2016/679 of the European Parliament and the Council (April 27, 2016) 
on the protection of natural persons with regard to the processing of personal data and on 
the free movement of such data, and repealing Directive 95/46/EC („General Data Protection 
Regulation” or „GDPR”) as follows:  

1. THE IDENTITY AND THE CONTACT DETAILS OF THE DATA CONTROLLER: 

Magyar Telekom Mobile Infra Zrt. (registered seat: Könyves Kálmán krt. 36, 1097 Budapest; 
company registration number: 01-10-143383; tax number: 32875986-2-43; the „Data 
Controller”) 

2. THE CONTACT DETAILS OF THE DATA PROTECTION OFFICER: 

Address: 1097 Budapest, Könyves Kálmán krt. 36, Hungary; E-mail address: DPO@telekom.hu 

3. THE CATEGORIES OF THE PROCESSED PERSONAL DATA, THE PURPOSES OF THE 
PROCESSING FOR WHICH THE PERSONAL DATA ARE INTENDED, THE LEGAL BASIS FOR 
THE PROCESSING AND THE PERIOD FOR WHICH THE PERSONAL DATA WILL BE STORED:   

Data Subjects are senior officers, representatives, performance assistants of legal persons in 
a contractual or business relationship with the Controller or a subcontractor of the Controller, 
as well as other persons acting on behalf of or on the instructions of the relevant legal person 
in connection with a given contract, transaction or project (collectively: contact persons). 
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4. AUTOMATED DECISION-MAKING (INCLUDING PROFILING): 

No automated decision-making takes place during the processing. 

5. TRANSFER PERSONAL DATA, THE RECIPIENTS OR CATEGORIES OF RECIPIENTS OF THE 
PERSONAL DATA: 

The Controller engages the following categories of processors in connection with the 

processing: (i) subcontractors and service providers providing IT infrastructure and IT 

support services, and (ii) subcontractors participating in the performance of contractual 

obligations towards business partners, provided that processors in both categories are 

bound by contractual obligations aimed at protecting personal data and complying with the 

applicable data protection rules and the Controller's other data protection and data security 

requirements. 

Personal data are not transferred to a third country (i.e. outside the European Union) or to 

an international organisation. 

For the purposes of the continuous monitoring, assurance and improvement of the quality of 

the services provided by the Controller, an AI solution is used for the transcription of 

feedback conversations and interviews conducted with clients; however, personal data are 

not used for the purpose of training the AI solution.  

 

6. THE DATA SUBJECT’S RIGHTS IN CONNECTION WITH THE PROCESSING:  

The Data Subject may exercise the following rights:  

a) right of access to his/her personal data, 

b) right of rectification of his/her personal data,  

c) right to erasure of his/her personal data or restriction of processing concerning 
the Data Subject;  

d) in case of data processing based on the legitimate interest of the Data Controller 
or a third party, right to object.  

6.1. Right of access:  



The Data Subject shall have the right to obtain from the Data Controller confirmation as to 
whether personal data concerning him or her are being processed, and, where that is the case, 
access to the personal data. The Data Controller shall provide a copy of the personal data 
undergoing processing. For any further copies requested by the Data Subject, the Data 
Controller may charge a reasonable fee based on administrative costs. Where the Data Subject 
makes the request by electronic means, and unless otherwise requested by the Data Subject, 
the information shall be provided in a commonly used electronic form. The right to obtain a 
copy shall not adversely affect the rights and freedoms of others. 

6.2. Right to rectification:  

The Data Subject shall have the right to obtain from the Data Controller without undue delay 
the rectification of inaccurate personal data concerning him or her.  

6.3. Right to erasure: 

The Data Subject shall have the right to obtain from the Data Controller the erasure of 
personal data concerning him or her without undue delay and the Data Controller shall have 
the obligation to erase personal data without undue delay where one of the following grounds 
applies:  

a) the personal data are no longer necessary in relation to the purposes for which 
they were collected or otherwise processed; 

b) the Data Subject withdraws consent on which the processing is based according 
to point (a) of Article 6(1), or point (a) of Article 9(2), and where there is no other 
legal ground for the processing;  

c) the Data Subject objects to the processing pursuant to Article 21(1) and there are 
no overriding legitimate grounds for the processing, or the Data Subject objects to 
the processing pursuant to Article 21(2);  

d) the personal data have been unlawfully processed;  

e) the personal data have to be erased for compliance with a legal obligation in Union 
or Member State law to which the Data Controller is subject; 

f) the personal data have been collected in relation to the offer of information 
society services referred to in Article 8(1). 

6.4. Right to restriction of processing:  

The Data Subject shall have the right to obtain from the Data Controller restriction of 
processing where one of the following applies:  

a) the accuracy of the personal data is contested by the Data Subject, for a period 
enabling the Data Controller to verify the accuracy of the personal data;  

b) the processing is unlawful and the Data Subject opposes the erasure of the 
personal data and requests the restriction of their use instead;  

c) the Data Controller no longer needs the personal data for the purposes of the 
processing, but they are required by the Data Subject for the establishment, 
exercise or defence of legal claims;  



d) the Data Subject has objected to processing pursuant to Article 21(1) pending the 
verification whether the legitimate grounds of the Data Controller override those 
of the Data Subject. 

Where processing has been restricted, such personal data shall, with the exception of storage, 
only be processed with the Data Subject's consent or for the establishment, exercise or 
defence of legal claims or for the protection of the rights of another natural or legal person or 
for reasons of important public interest of the Union or of a Member State. 

6.5. Right to object: 

The Data Subject shall have the right to object, on grounds relating to his or her situation, at 
any time to processing of personal data concerning him or her which is based on point (e) or 
(f) of Article 6(1), including profiling based on those provisions. The controller shall no longer 
process the personal data unless the controller demonstrates compelling legitimate grounds 
for the processing which override the interests, rights and freedoms of the Data Subject or for 
the establishment, exercise or defence of legal claims. 

6.6. General rules regarding the Data Subjects’ rights:  

The Data Controller shall provide information on action taken on a request to the Data Subject 
without undue delay and in any event within one month of receipt of the request. That period 
may be extended by two further months where necessary, considering the complexity and 
number of the requests. The Data Controller shall inform the Data Subject of any such 
extension within one month of receipt of the request, together with the reasons for the delay. 
Where the Data Subject makes the request by electronic form means, the information shall 
be provided by electronic means where possible, unless otherwise requested by the Data 
Subject.  

Information to the Data Subject and any actions taken shall be provided free of charge. Where 
requests from a Data Subject are manifestly unfounded or excessive, in particular because of 
their repetitive character, the Data Controller may either:  

a) charge a reasonable fee taking into account the administrative costs of providing 
the information or communication or taking the action requested; or  

b) refuse to act on the request.  

The Data Controller shall bear the burden of demonstrating the manifestly unfounded or 
excessive character of the request. 

Where the Data Controller has reasonable doubts concerning the identity of the natural 
person making the request, the Data Controller may request the provision of additional 
information necessary to confirm the identity of the Data Subject. 

7. POSSIBLE LEGAL REMEDIES:  

The Data Subject may turn to the Data Controller’s data protection officer (address: 1097 
Budapest, Könyves Kálmán krt. 36; E-mail address: DPO@telekom.hu) in connection with the 
processing of his/her personal data at any time. 

In case of the infringement of his/her rights, the Data Subject may submit a claim against the 
Data Controller to the court. The court shall proceed out of turn. The Data Controller shall 
prove that the processing is in compliance with the applicable laws. The Court of Appeal 
(Törvényszék), in Budapest, the Metropolitan Court of Appeal (Fővárosi Törvényszék) is 

mailto:DPO@telekom.hu


competent. The lawsuit may also be initiated in front of the Court of Appeal that has 
jurisdiction based on the permanent or temporary address of the Data Subject. The Data 
Subject may be informed via the following website of the Court of Appeal that has jurisdiction 
based on his or her permanent or temporary address: 
https://birosag.hu/ugyfeleknek/birosagok/birosag-kereso.    

The Data Controller shall compensate the Data Subject for the damages caused to the Data 
Subject by the unlawful processing of the personal data of the Data Subject or by the 
infringement of data security requirements. The Data Controller shall be exempted from 
liability if it can prove that the damages were unavoidable and the causes were out of the 
scope of data processing. Damages that were due to the Data Subject’s deliberate or grossly 
negligent behavior shall not be compensated.    

The Data Subject has the right to lodge a complaint with the National Authority of Data 
Protection and Freedom of Information (Nemzeti Adatvédelmi és Információszabadság 
Hatóság, Postal address: 1363 Budapest, Pf. 9, Address: 1055 Budapest, Falk Miksa utca 9-11., 
Phone number: +36 (1) 391-1400; Telefax: +36 (1) 391-1410; E-mail: ugyfelszolgalat@naih.hu; 
website: www.naih.hu).  

Dated: Budapest, 2026. 07. 13.  
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